Plates

Betingelser og Vilkar for Reservation af Selskaber

Afbestilling: Hvis du har behov for at afbestille et selskabsarrangement, gzelder falgende regler:
e Arrangementer mindre end 20 personer skal afbestilling ske skriftligt senest 7 dage fgr arrangementsdatoen.
e Arrangementer med 20-40 personer skal afbestilling ske skriftligt senest 14 dage for arrangementsdatoen.

e Arrangementer med mere end 40 personer eller ved booking af privatlokale skal afbestilling ske skriftligt senest
4 uger fgr arrangementsdatoen. Ved senere afbestilling vil | blive faktureret for den aftalte menu eller 50 % af
den aftalte minimumspris.

e Arrangementer mere end 40 personer eller ved booking af privatlokale. Ved afbud senere end 7 dage for
arrangementet eller ved udeblivelse faktureres den fulde minimumspris.

Afbudspolitik:
e Det endelige antal deltagere skal bekraeftes senest 7 dage for reservationen.

e Der kan afmeldes op til 10 % af de bekreeftede deltagere uden beregning indtil 48 timer far reservationen,
medmindre der er aftalt et minimumsforbrug.

e Afmeldte kuverter pa dagen faktureres fuldt ud — ogsa ved sygdom.
Forplejning:
e Eventuelle allergier, digetgnsker eller andre saerlige behov bedes meddelt hurtigst muligt.
e Menuen tager udgangspunkt i den aktuelle sammensaetning, og der tages forbehold for aendringer.
Betaling:
e Regningen afregnes samlet. Transaktioner kan blive palagt gebyr i henhold til NETS' gaeldende takster.
e Ved betaling via faktura paleegges et administrationsgebyr pa 300 kr. Oplysninger skal indeholde:
v" Navn
v' E-mail
v Att.
v' Adresse
v" CVR-nummer
e Fakturabetaling skal aftales pa forhand. Faktura eftersendes ikke som kvittering, hvis betaling sker pa dagen.
Depositum: (kun ved starre selskaber)
e \ed bestilling betales et depositum pa 15.000 kr.
e Depositum refunderes ved afbestilling senest 4 uger inden arrangementsdatoen.
e Depositummet bruges som en del af den samlede betaling for arrangementet.

Arrangementet er farst endeligt bekreeftet ved modtagelse af depositum.
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Terms and Conditions for Booking Partics

Cancellation: If you need to cancel a party event, the following rules apply:
e Events with less than 20 people must be cancelled in writing no later than 7 days before the event date.
e Events with 20-40 people must be cancelled in writing no later than 14 days before the event date.

e Events with more than 40 people or when booking a private room, cancellation must be made in writing no later
than 4 weeks before the event date. In case of later cancellation, you will be invoiced for the agreed menu or
50% of the agreed minimum price.

e Events more than 40 people or when booking a private room. In case of cancellation later than 7 days before
the event or in case of no-show, the full minimum price will be invoiced.

Cancellation policy:
e The final number of participants must be confirmed no later than 7 days before booking.
e Up to 10% of confirmed participants can be unsubscribed free of charge up to 48 hours before booking.
e Cancelled covers on the day will be invoiced in full — even in case of illness.
Dietary:
e Any allergies, dietary wishes or other special needs should be communicated as soon as possible.
e The menu is based on the current composition and is subject to change.
Payment:
e The bill is settled together. Transactions may be subject to a fee in accordance with NETS' applicable rates.
e When paying by invoice, an administration fee of DKK 300 will be charged. Information must include:
v" Name
v' Email
v At
v' Address
v" CVR number

e Invoice payment must be agreed in advance. Invoices will not be sent as a receipt if payment is made on the
day.

Depositum (only for larger groups):
e When booking, a deposit of DKK 15,000 is paid.
e The deposit will be refunded if cancelled no later than 4 weeks before the event date.
e The deposit is used as part of the total payment for the event.

e The arrangement is only finally confirmed upon receipt of the deposit.
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